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4. Deliberation
and dialogue

What does effective citizen engagement require?

Citizen engagement requires changing the
behavior of both public servants and citizens.

To encourage participation, governments need to:
- create an inviting and welcoming atmosphere
- clarify the form of participation needed
- listen and take action
- sincerely use citizen contributions
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Where to from here?

Way S to 1. Surveys,
engage citizen panels
citizens:




